
 

Sterling 360 
Coverage Time1 Distance1 

BASIC VEHICLE Coverage includes all factory-installed components of the vehicle/chassis that are not excluded 
elsewhere in the warranty or by special agreement or described as having a different time, distance, or hours, or listed 
separately on each new vehicle warranty coverage chart. 

3 Yrs Unlimited 

BATTERY 1 Yr Unlimited 

BRIGHTWORK Coverage includes all factory-installed components with chrome, polished aluminum, or polished 
stainless steel surfaces. Excludes any damage to bumper, backside of bumpers, and concealed or inner surfaces. 

6 Mo Unlimited 

CAB CORROSION/PERFORATION Coverage is limited to rust-through or perforation of the cab and integral sleeper 
structure and sleeper box (if applicable) due to corrosion from within. 

3 Yrs Unlimited 

CAB STRUCTURE Coverage includes cab and integral sleeper structural components, structural components of factory 
installed sleeper boxes (if applicable), sheet metal panels, doors, hoods. Excludes all bolt-on components including door 
and hood hinges, latches, guides, and other mounting hardware. 

3 Yrs Unlimited 

CORROSION Coverage provides warranty against corrosion to any metal or metal alloy part of the vehicle. Exclusions to 
warranty include, but are not limited to, corrosion or rust on tone rings, rotors or drums (not including hydraulic disc 
rotors) and corrosion caused by general rust (for example, rust on the unfinished backside of a bumper); severe wash 
solutions, cleaning solvents, detergents, compounds, high-pressure washing; corrosive road salts/ chemicals or 
environmental damage (including ocean spray); airborne fallout (includes chemicals, tree sap, etc.), or other atmospheric 
conditions or other acts of nature; Improper use, misuse or abuse, negligence, including improper or insufficient 
maintenance; salinity in the environment or corrosive salts and/or chemicals used on the road surface; acid rain or other 
industrial fallout; surface rust caused by chips or scratches in the paint or chrome surfaces; improper prevention measures 
during storage or use. 

6 Mo Unlimited 

CROSSMEMBERS Coverage includes crossmembers, gussets, and huck-mounting bolts that attach gussets to 
crossmembers and gussets/crossmembers to frame rails. Excludes any bolt-on item attached with either conventional or 
huck bolts. 

3 Yrs Unlimited 

DRIVETRAIN Coverage includes transmission (except Allison and Twin Disc Automatic transmissions), steer axle(s), and 
drive axle(s). 

3 Yrs Unlimited 

FRAME RAILS Warranty limited to breaking or cracking of factory installed frame rails, frame rail liners, frame rail 
extensions, and any item(s) factory welded to them. Excludes all bolt-on items regardless if attached with conventional or 
huck bolts. 

3 Yrs Unlimited 

PAINT Warranty covers factory-painted Body/Cab/Cowl (except what is covered under chassis paint) against orange peel, 
peeling/delaminating, cracking/checking, or loss of gloss due to cracking/checking. 

1 Yr Unlimited 

PAINT, CHASSIS Coverage includes all factory painted surfaces on frame rails, crossmembers/gussets, front rear 
bumpers, suspension components, power train components, drivelines, fuel tanks, air tanks, wheel end equipment, tool 
boxes, battery boxes, access steps, and attaching brackets and hardware against peeling or non-adhesion. 

6 Mo Unlimited 

1
Time or distance, whicheve4r occurs first. 

 
1.0 NEW VEHICLE COVERAGE 
The following section outlines Company standard warranty coverages for all 
Company vehicles, apparatus or chassis or cabs sold and domiciled in the USA 
(50 states and Washington, D.C.) and Canada. This information is also included 
in the Operator’s Maintenance and Owner’s Warranty Information Manual. 
1.1 NEW VEHICLE LIMITED WARRANTY 
Under this New Vehicle Limited Warranty (“Warranty”), Company warrants that 
each new vehicle will be free from defects in material and workmanship that 
occur under normal use within the applicable warranty period, subject to certain 
limitations and exclusions as specified in this document.  
 

This Warranty covers all components and parts unless specifically covered by 
other warranties or otherwise excluded by this document.  
1.2 LIMITATIONS 
This Warranty does not apply to vehicles that are sold or domiciled outside of 
the United States (50 states and Washington, D.C.) and Canada.  
 

This Warranty does not apply to engines, Allison transmissions, tires, or other 
components or parts that are not manufactured by Company and that are 
warranted directly by their respective manufacturers. With respect to the 
foregoing, Company makes no warranty whether express, implied, statutory or 
otherwise including, but not limited to, any warranty of merchantability or fitness 
for a particular purpose. 
 

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF ANY 
KIND WHETHER WRITTEN, ORAL, OR IMPLIED INCLUDING, BUT NOT LIMITED TO ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS 
WARRANTY SPECIFICALLY EXCLUDES ANY OTHER WARRANTIES OR CONDITIONS 
PROVIDED FOR BY LAW, WHETHER STATUTORY OR OTHERWISE. 
 

COMPANY’S SOLE OBLIGATION UNDER THIS WARRANTY SHALL BE TO REPAIR OR 
REPLACE, IN COMPANY 'S SOLE DISCRETION, ANY DEFECTIVE COMPONENT OR 

PART. SUCH REPAIR OR REPLACEMENT SHALL BE WITHOUT COST TO PURCHASER 
WHEN PERFORMED WITHIN THE APPLICABLE WARRANTY PERIOD (TIME, DISTANCE, 
OR HOUR LIMIT, WHICHEVER OCCURS FIRST). 
 

Purchaser must notify Company within the applicable warranty period, of any 
failure of the vehicle to comply with this Warranty and Purchaser must, at 
Purchaser's expense, promptly return the vehicle to an authorized Dealer for 
inspection and repair or replacement of any defect in material or workmanship 
occurring within the applicable warranty period. 
 

The vehicle must be maintained and serviced according to the prescribed 
schedules outlined in the Driver’s/Operator's and Maintenance Manuals. 
Receipted bills and other evidence that required maintenance and service have 
been performed are required by Company as a condition of this Warranty. 
 

After the Company‘s obligations under this Warranty expire, all liabilities of 
Company to Purchaser under this Warranty shall terminate. Repairs made under 
this Warranty do not constitute an extension of the original Warranty period for 
the vehicle or for any specific component or part.  
 

To the extent that any provision of this Warranty contravenes the law of any 
jurisdiction, such provision shall be inapplicable in such jurisdiction, and the 
remainder of the warranty shall not be affected. 
1.3 PURCHASER'S EXCLUSIVE REMEDY 
THIS WARRANTY SHALL BE THE PURCHASER'S SOLE AND EXCLUSIVE REMEDY 
AGAINST COMPANY, WHETHER IN CONTRACT, UNDER STATUTE (INCLUDING 
STATUTORY PROVISIONS AS TO CONDITIONS AS TO QUALITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE OF GOODS SUPPLIED PURSUANT TO THE CONTRACT OF 
SALE), WARRANTY, TORT, STRICT LIABILITY, OR ANY OTHER LEGAL THEORY. 

 


